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HOSPITALITY WORKER SHORTAGE SET TO GET WORSE  

The chronic worker shortage affecting the nation’s hospitality sector can only get worse - if the 

Government’s changes and planned caps on migration numbers are made without investing to 

encourage more Australians to work in the sector. 

The nation’s peak hospitality bodies today warned the industry is already crying out for workers 

nationwide – before any proposed cuts to skilled migration are made.  

“Right now, there are more than 40,000 job vacancies in hotels, pubs, restaurants and bars across 

Australia,” Australian Hotels Association National CEO Stephen Ferguson said.   

“Most travellers would have seen first-hand the pressures already on venue operators – especially 

in the regions - whether it is limited service on a weekend or late at night, or kitchens closed on 

weekdays. Get ready for that to get a lot worse when migration levels are cut.” 

Accommodation Australia CEO James Goodwin said “there are simply not enough workers now to 

fill thousands of vacancies across the hospitality sector.  

“Just like in other important industries like construction and aged care, targeted migration is 

necessary to fill the large gaps to ease the worker shortage and unlock investment and growth. 

Cutting the number of skilled workers in hospitality is only going to make a bad situation worse.” 

Mr Ferguson said the hospitality industry actually needs more workers, not less.   

“Every single hospitality business already needs skilled workers such as a hotel or restaurant 

manager, cook or chef to operate,” he said.  

“Without these skills, all other jobs are at risk and there’s a flow-on effect down the chain. Öur 

sector’s priority has always been to employ Australian workers - but where are they?” 

Both Mr Ferguson and Mr Goodwin said it was frustrating the $74 million hospitality employers pay 

into the Skilling Australian Fund to sponsor skilled migrants was not “flowing back to our own 

industry’s skills development here at home.” 

“That would be a great first step to get more local workers into hospitality,” Mr Goodwin said. 

“Of the $74m hospitality employers contribute to the Skilling Australia Fund, only six million will find 

its way back to fund training in our sector.  How is that fair?”  

The AA and AHA has made the following recommendations: 

• The establishment of a government-approved hospitality industry training fund, where 

monies can be specifically applied to developing hospitality skills for Australians. 

• Substantially increasing the apprentice and employer incentives for apprentice cooks and 

chefs. 

• Re-introducing an employer incentive for hospitality traineeships.    
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