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WA ACCOMMODATION STAFF AWARDED FOR
EXCELLENCE AND PROFESSIONALISM

The high standards of Western Australia’s accommodation hotels were acknowledged at the
2011 AHA Accommodation Industry Awards held last night at Burswood Entertainment
Complex.

AHA(WA) CEO Bradley Woods, said the awards underline the importance of the
accommodation hotels sector to WA and highlights the vital role accommodation properties
play in building the State’s reputation as a tourist destination.

“The awards recognise the high service standards and professionalism prevalent in WA and
celebrate the ongoing levels of dedication demonstrated by our industry professionals across
a range of areas that are imperative to ensuring our guests enjoy a quality experience,” Mr
Woods said.

“Our accommodation hotels provide a home away from home for the high numbers of
corporate guests working in the State and a base for the thousands of tourists from overseas
and interstate that travel to Western Australia.

“Without the high standards of dedication and service being practiced at our accommodation
hotels, visitors to the State would be left feeling less than satisfied.

“Being able to stay at a quality hotel that is dedicated to taking care of you, is a vital
component of attracting people to WA for events and other tourism and entertainment
activities.

“I would like to congratulate all of last night’s winners.”

The winners were:

Redeveloped Accommodation Hotel Award Hyatt Regency Perth

sponsored by 360 Project Solutions

Marketed Accommodation Hotel Award Pinctada Cable Beach Resort & Spa

sponsored by Advans Exhibition Services



Front Office, Concierge & Guest Services
Award sponsored by City of Perth

Superior Accommodation Award sponsored
by Furniture Options

Deluxe Accommodation Award sponsored by
ISA Group

Apartment/Suite Accommodation Award
sponsored by HFM Asset Management

Resort Style Accommodation Award
sponsored by Vocational Training Services

Restaurant Within An Accommodation Hotel
Award sponsored by Pronto Liquor

Accommodation Hotel Wine List Award
sponsored by Samuel Smith and Son

Mid-Range Accommodation Award sponsored

by AHS Hospitality

Management Team Award sponsored by
William Angliss Institute
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Rydges Perth Hotel

Esplanade Hotel Fremantle

Pan Pacific Perth

Esplanade River Suites

Eco Beach Broome

Cafe Restaurant - Hyatt Regency Perth

Club Restaurant - Cable Beach Club Resort and

Spa

Goodearth Hotel

The Metro Hotel Perth

MANAGEMENT EMPLOYEE AWARDS

Cookery Services Award sponsored by ISA
Group

Food and Beverages Services Award
sponsored by Schweppes

Administration, Finance and Executive

Support Award sponsored by Perth Convention

Bureau

Sales and Marketing Award sponsored by
HostPLUS

Matt Lonne - Rendezvous Hotel

Brendan Craig

Assured Ascot Quays Apartment Hotel
Andrew Blackburn

InterContinental & Holiday Inn Perth Burswood

Rachel Fraser - Esplanade River Suites




Housekeeping Award sponsored by Peacocks
Bedding

Concierge Award sponsored by HostPLUS

Front Office Award sponsored by Corporate
Communication Plan

Executive Level Manager Award sponsored by
APRA/AMCOS

Human Resources Award sponsored by
Hospitalitybiz

Engineering and Maintenance Award
sponsored by Electrical Testing Services

Accommodation Industry Hall of Fame
Award sponsored by Carlton United Brewers
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Alison Reid - Pan Pacific Perth

Andre Burford — Pan Pacific Perth

Janice Jensen - Esplanade Hotel Fremantle

Deane Palmer — Holiday Inn Perth City Centre

Taryn Spicer - Holiday Inn Perth City Centre

Kris Snelling — Rendezvous Hotel Perth

Ron Sedon

Ends - For further information please contact Doug White AHA(WA), Manager Media and

Public Affairs, 0458 301 139 or 9321 7701
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